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Services Supporting the People of
Orange County, North Carolina

In Orange County, citizens come first.

The “Information and Services Referral Guide” is designed to improve
public awareness of the multitude of agencies, non-profits, and organizations
supporting Orange County residents. This is a revival of the “Orange Book”
created around 10 years ago to provide citizens with a comprehensive listing
of agencies supporting human services.

The diversity of the county's residents means that Orange County must meet
many different needs. County departments and agencies, along with
numerous nonprofits, work hard not only to meet those varied and changing
needs, but also to set and maintain standards of service excellence.

Not only do the services and agencies referred to in the Orange Book
provide support in specific areas, many also offer volunteer opportunities for
individuals who wish to have a positive impact on the lives of others.

Orange County is a special place to live, work and play. The diversity of the
people and services makes the county interesting and lively. Support
organizations display a warmth and genuine friendliness that quickly turns
neighbors into friends.

The citizens and government of Orange County, working together, have
built a strong and vital community that is serving today's needs while
planning for the challenges and opportunities of tomorrow.

We hope this reference guide will help improve your quality of life in
Orange County.

Board of County Commissioners

Moses Carey, Jr. - Chair
Barry Jacobs — Vice-Chair
Valerie P. Foushee

Alice M. Gordon

Stephen H. Halkiotis



“How to Use This Information and Referral Guide”

This guide was developed through the joint efforts of Orange County
Government, Triangle United Way 2-1-1, the listed human services
agencies, staff members, and dedicated County Commissioners.

This guide includes a wide range of available community resources provided
by public and non-profit human services organizations for Orange County
citizens.

The following are the various ways to use this guide:

1) The “Agency Table of Contents” lists agencies alphabetically with the
programs they offer.

2) The “Program Table of Contents” lists these programs alphabetically
by program name.

3) The “Program Description” lists the program name, the agency
providing the program, contact information, any applicable fees, and a
brief description of the program.

4) The “Subject/Topical Index” lists programs by area of the content
under a given topic. The page number after each name indicates
where to look for full information on what the agency offers.

Inclusion of an agency does not necessarily imply endorsement; nor does
exclusion imply withheld endorsement.

If you are unable to locate the service/program you are seeking, you may
contact the Board of Commissioners’ office at (919) 245-2130 or the
Director of Community Services at (919) 245-2302.

Please contact the Clerk to the Board of Commissioners at (919) 245-2130 if
you have any questions or concerns.
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AARP - State OffiCe ... e e 1
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Adolescent Pregnancy Prevention Coalition of NC
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Al-Anon/Alateen Service Office
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Alcohol/Drug Council of North Carolina

Advocacy (Alcohol/Drug Council of NC) ... 9
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Alliance of AIDS Services Carolina
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Amedisys Home Health, Inc. of North Carolina

Home Health Services (AMediSyS) ...uuiiiiii e 86
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American Cancer Society Program ... 15
American Civil Liberties Union of NC

American Civil Liberties Union of NC ... ... i 15
American Diabetes Association

Diabetes ASSOCIAtION ... 60
American Heart Association, Mid-Atlantic Affiliate, Inc

Stroke and Heart Education ....... ... 161
American Lung Association of NC, Central Area

Second Wind - Orange County (American Lung Association) ...................... 154
American Lung Association of North Carolina

Smoking Cessation Information (American Lung Association of NC) .............. 157

American Red Cross (Orange County)

Armed Forces Emergency Services (American Red CrosSs) .......cooovvvvieeniiinnns 18
Blood Services (American Red CroSS) ..o.iuiriiiiiiiii i 23
Community Service Programs (American Red CroSS) .....ocovviiiiiiiiiiiiinnnn.. 52
Disaster Services (American Red CroSS) ..o.iuiriiiiiiiiiiiiiii i, 61
Health & Safety Services (American Red CroSS) .....coiiiiiiiiiiiiiiiiiinannnns 82
International Services (American Red CrosSs) .....coiiiiiiiiiiiiiiiiiiinanan. 92
Youth Services (American Red CroOSS) ...uiiiiiiiiiiiiii i 180

Animal Protection Society of Orange County (APS)

Animal Adoption (AP S) .o 15
APS Dog Training Program (AP S) ... 18
Humane Education (AP S) ..o e 88
Low Cost Spay/Neuter (AP S) ..o e 101

Annas Resources

ANNAS RESOUIC B S ottt ittt et et et et e e e e e e e et e e 17
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Respite Care Program (Arc of Orange County) .....cooiviiiiiiiiiiiiiniinnnnnn.. 149
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Arthritis Foundation, Carolinas Chapter

Arthritis Self Help CoUrSe ..o e 19

Arthritis Support Group, Chapel Hill .. ... . 19
ArtsCenter

ArtSC enter EV e NS oo e 20

Audubon Society of North Carolina

Audubon Society of North Carolina .........ccoiiiiiiiiiii i 21
Autism Society of North Carolina

Advocacy/Information & Referral (Autism Society of NC) ..........ccooiiiiiin... 10
Boy Scouts of America (Occoneechee Council)

B Oy S COULS o 24
Caramore Community, Inc.

Caramore CommuUNIty, [N C. ..o e et 26
Carol Woods Retirement Community

Carol Woods Retirement COmmMUNILY ...t 27
Carolina Dialysis - Carrboro

Carolina Dialysis - Carrboro ... e 27
Carolina Legal Assistance

Carolina Legal Assistance (A Mental Disability Law Project) ................... 28
Carolinas Poison Center

Poison Center (Carolinas Medical Center) ......c.oviiiiiiiiiiiiiiiiiinnnns. 141
Carrboro Farmer's Market

Farmer's Market - Carrboro ... e 73
Carrboro Police Department

Animal Control - Carrbor0o ... 16
Carrboro Recreation and Parks Department

Carrboro Recreation and Parks ... e 30

Center for Spiritual Development and Personal Growth

Art Therapy - Art and Healing ... e e 19
Breast Cancer Patient SUPPOIt ... e e i 24
WOMEN' S SUP PO ottt e et et e e 178

Chapel Hill Department of Housing
Chapel Hill Department of HOUSING ...t i 33



Chapel Hill Institute for Cultural & Language Education

Cultural Diversity (CHICLE) ... e 56

English as a Second Language (CHICLE) ......oiiiiiiiiiii i 67

Interpretation Services (CHICLE) ...t 92

Medical Spanish (CHICLE) ... e 107

Occupational Spanish Courses (CHICLE) ... 116

Off-site Occupational Spanish (CHICLE) ... 117

Spanish Courses (CHICLE) ..o e 159

Translation Services (CHICLE) .. ..ot e 170
Chapel Hill Museum

Chapel Hill MUSEUM .. e e 35
Chapel Hill Parkinson's Support Group

Chapel Hill Parkinson's SUPPOrt GroUP ...ovvriiiiiii it iiei i aens 35
Chapel Hill Parks and Recreation Department

Chapel Hill Community Center ... i e 33

Chapel Hill Parks and Recreation Department ...........coooiiiiiiiiiiiiiin... 36

Garden-in-the-Park ... 78

Special Olympics Orange COUNTY ...t e 160

Therapeutic Recreation Program ... 167
Chapel Hill Police Department (CHPD)

Chapel Hill Police Crisis Unit .. ... 36

Human Services (Chapel Hill Police Dept.) ..o 88

Project Turn Around (Chapel Hill Police Department) ..............cooivvenn.n 144
Chapel Hill Public Library

Chapel Hill Public Library ... e 36
Chapel Hill Training Outreach Project, Inc.

Dobbins Hill Family Resource Center .. ...ttt 62

Orange County Family Resource Centers .....coiiiiiiiiiiiiiiiiiiiiiiiaiannenns 124

Orange County Head Start/Early Head Start ..........ccooiiiiiiiiiiiiiinnnnn 125

South Estes Family Resource Center .....oiiiiiiiiiiii it 158

Trinity Court/Pritchard Park Family Resource Center .............coovvivvnn... 172
Chapel Hill Transit

Chapel Hill Transit ... i e 37
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Chapel Hill/Carrboro Mothers Club

Chapel Hill/Carrboro Mothers Club ... i 38
Chapel Hill/Orange County Visitors Bureau

Chapel Hill/Orange County Visitors Bureau .........ccooviiiiiiiiiiiiaiannnnnn. 38
Chapel Hill-Carrboro Chamber of Commerce

Chapel Hill-Carrboro Chamber of Commerce .......coooviiiiiiiiiiiiiiiiians 38

Chapel Hill-Carrboro City Schools

Blue Ribbon Mentor-Advocate ... ..o i 23
Carr Court Pre-K/Head Start ...t 28
Chapel Hill - Carrboro City Schools ... 32
Chapel Hill High School Family Specialist Services ..............coiiiiiiin... 34
Chapel Hill High School Student Assistance Program .............c.oooeiiieenn. 34
Chapel Hill High School Student Services Department ................coooviee. 34
Head Start - Carrboro Elementary ........oiiiiiii e 81
Head Start - Glenwood Elementary ... 81
Head Start - Seawell Elementary ...... ..o 81
Head Start Administrative Office ... 82
Hospital School, The ... e 87

Chapel Hill-Carrboro Meals on Wheels

Meals on Wheels of Chapel Hill - Carrboro .........coooiiiiiiiiiiiiiii.. 105
Chapel Hill-Carrboro Public School Foundation

Chapel Hill - Carrboro Public School Foundation .................ccovoiviiinnt 33
Chapel Hill-Carrboro Residents' Council

Public Housing Residents Services & Activities ..o, 146
Chapel of the Cross

Special Worship (Chapel of the CrosSs) ....cooiiiiiiiiiii e 160
Charles House

Charles House Adult Day Center ... 39
Chatham County Group Homes, Inc.

Chatham County Group Homes, INC. ... 39
Child Care Services Association - Chapel Hill

Child Care Quality Improvement - Chapel Hill ............... i, 40
Child Care Referrals - Durham and Orange County ...........ccovvviiieiiinnannn. 41
Child Care Subsidy Program .......oiiiiiii i e e 41



Child Care Services Association - Chapel Hill

Child Care WAGES ProjeCt ...t 41

Meal Service Program (Child Care Services) ......coviiiiiiiiiiiiiiiiiannnan. 104

T.E.A.C.H. Early Childhood CoOrps ....ccoiiiiiii e 165

T.E.A.C.H. Early Childhood Project ..., 166
City of Mebane

City Of MebDane ..o 44
Cleft Palate Foundation, The

Cleft Palate Foundation, The ... ... s 45

Clerk of Superior Court of Orange County

Clerk of Court - Chapel Hill Office ... 45

Clerk of Court - Hillsborough Office ... 45
Communities in Schools of Orange County, Inc.

Communities in Schools - Chapel Hill ... ... 49
Community Partnerships, Inc.

Brain Injury SUPPOrt SerViCe S .o i 24
Conservation Fund

Conservation FUNG ... e e 54
Cooperative Extension Service - Orange County Center

Community and Rural Development ... ... e 49
Cornucopia House

Cancer SUPPOIt CeNMEer o 25
Cystic Fibrosis Foundation

Cystic Fibrosis Foundation ....... ..o e 57
Deaf or Hard of Hearing

Beginnings for Parents of Children who are Deaf/Hard of Hearing ............... 22
Debtor's Anonymous

Debtor's Anonymous - Chapel Hill ... ... e 58
Dispute Settlement Center of Orange County

Adult Training (Dispute Settlement Center) .......ooiiiiiiiiiiiiiiiiiiiaann.. 8
Conflict Coaching (Dispute Settlement Center) ..., 53
Couples/Family Mediation (Dispute Settlement Center) ..............oivii. 54
Family Table (Dispute Settlement Center) ..., 73
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Dispute Settlement Center of Orange County

Mediation Services (Dispute Settlement Center) .........coiiiiiiiiiiiiiaa... 105
Public Dispute Program (Dispute Settlement Center) ...........cooiiiiiiniian 146
Restorative Justice for Youth Program (Dispute Settlement Center) ............ 149
Youth/Schools Program (Dispute Settlement Center) .........ccooviiiiiiiinn... 181

District Attorney's Office (Orange)

District Attorney's OffiCe ... i e 61
DTS Language Services, Inc.

Language SeIVIiCE S .ottt e e 98
Duke University Health System

Unicorn Bereavement Center, Duke Community Bereavement Services .............. 174
Durham Technical Community College

Durham Technical Community College ... 64

El Centro Latino

Adult Education Program (El Centro Latino) ......cooviiiiiiiiiiiiiiiiiinann.. 5
Advocacy Program (El Centro Latino) .......ccooiiiiiiiiiiii i 9
After School Youth Program (El Centro Latino) ...........coiiiiiiiiiiiiiinann.. 12
Employment Program (EIl Centro Latino) .......cooviiiiiiiiiiiiii i, 67
Family Support Services (El Centro Latino) ........coovviiiiiiiiiiiiinnn... 72
Financial Literacy Program (ElI Centro Latino) .........c.coviiiiiiiiiiiinn.. 74
Volunteer Programs (El Centro Latino) .......cooiiiiiiiiiiiiiiiiiiiiiann 174

Employment Security Commission of North Carolina

Employment Security Commission - Hillsborough .............................. 67

Summer Youth Employment Program (ESC, Hillsborough) ...l 163
EmPOWERMent, Inc.

Affordable Housing (EmMPOWERMenNt, INC.) ... 11

Community Homebuyer Club (EmMPOWERmMenNt, INnC.) ..o 51

Midway Business Center (EmMPOWERmMenNt, INC.) ..o 109

Neighbors United (EmMPOWERmMeNt, INC.) ..o 112

Eno River Association

ENO RiIVEr ASSOCIatioN ...t e e e e e 638

Epilepsy Foundation of North Carolina, Inc.
Information and Referral (EpPilepsSy) vviiiriii i 90
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Family Support Network of North Carolina
Family Support Network of North Carolina ............cooiiiiiiiiiiiii . 72
Family Violence Prevention Center of Orange County, The

Domestic Violence Crisis Center ... 63
Domestic Violence SUPPOrt GroUPS .ueiiii i 63
Teen Dating Violence Prevention Workshops ........cooiiiiiiiiiiiiiiiiinnnn, 166

Freedom House Recovery Center

Acute Substance Abuse Stabilization (FHRC) ...t 2
Detoxification Unit (FHRC) ... i e e e 59
Intensive Outpatient Program (FHRC) ... i 91
Men's Residential Program (FHRC) ... e 108
Women's Halfway House (FHRC) ... et 177

Friends of Bolin Creek

Friends of Bolin Creek (FOBC) ... e 77
Friends of Orange County Department of Social Services

Finance Committee (Friends of Orange County Social Services) .................. 74

Resource Committee (Friends of Orange County Social Services) ................ 148
Friends of Triangle Seniors and Food Assistance

Friends of Triangle Seniors and Food Assistance ...........ccooiiiiiiiiiinn.n 77
Gamblers Anonymous - Orange

Gamblers ANONY M OUS ..ttt it et e e et 78

Girl Scouts (Pines of Carolina Council)

Gl S COULS o e e 79
Good Work of North Carolina
G ood WoOrK o e 79

Guardian ad Litem of Chatham/Orange County

Guardian ad Litem of Chatham/Orange County .........ccooiiiiiiiiiiiiiiiennnns. 80
Habitat for Humanity of Orange County

Habitat for Humanity .......... i e 80
Helping Hand, A

Helping Hand, A .. e e e 84
Hillsborough Exchange Club Family Center

Community Awareness (Hillsborough Exchange Club) ..........cooooiiiiiiiint. 50
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Hillsborough Exchange Club Family Center
Parent Aide Program (Hillsborough Exchange Club) ..., 139
Parent Education Classes (Hillsborough Exchange Club) ..................... 139
Hillsborough Farmer's Market

Farmer's Market - Hillshorough ... 74
Hillsborough United Methodist Church
Special Needs MinisStry ... et 159

Hillsborough Youth Athletic Association

Hillsborough Youth Athletic Association .........c.oiiiiiiiiiiiiiiiiiiian.. 85
Hillsborough/Orange County Chamber of Commerce

Membership/Information Center (Orange County Chamber of Commerce) ............ 107
Hogar Hispano

Labor Cooperative/La Cooperativa Hispana (Hogar Hispano) ...................... 98
Hopeline, Inc.

Crisis Line (Hopeline, INC.) ..o e 56

Inter-Faith Council for Social Service (IFC)

Community Kitchen (IFC) ... e 52
Crisis Intervention Program (IFC) ... e 55
Home Start (1F C) o e e e 86
Men's Emergency Shelter (IFC Community House) ... 108

International Women's English Conversation Group

International Women's English Conversation Group ..........oovvviiiiiiiinnaans 92
Joint Orange-Chatham Community Action, Inc. (JOCCA)
JOCCA - Cedar GOV ottt et 93
JOCCA - Chapel Hill . e 94
JOCCA - Efland/Mebane--Efland Cheeks Multipurpose Center ...................... 94
JOCCA - Hillsborough Nutrition Site ..o 95
JOCCA - PittShOr0o oo 95
JOCCA - The Community Services Block Grant .............cooiiiiiiniiinennn.. 95
JOCCA - The Employment and Training Program ............coovviiiiiiiiinennnn... 96
JOCCA - The NUtrition Program ...t 96
JOCCA - The Weatherization Program ...t 96

Juvenile Diabetes Research Foundation

Juvenile Diabetes Research - Triangle / Eastern NC Chapter ................... 97



Keston Care

Comm.Alt.Prog/Mental Retardation Dev. Disab.-PCS (CAP/MRDD) ................... 48

Comm.Alt.Prog/Mental Retardation Dev. Disab.-Supp.Liv. (CAP/MRDD) ............. 48
KIRAN: Domestic Violence & Crisis Svcs for S. Asians

Crisis Hotline (KIRAN) ..o e e 55
La Leche League of Orange County

La LeChe LeaguUe ...t ettt e 98
League of Women Voters - Orange, Durham, Chatham County

League of Women VoOtersS ..o e e 99
Legal Aid of North Carolina - Pittsboro Office
Legal Aid of North Carolina ..... ... i 99

Leukemia and Lymphoma Society

Leukemia and Lymphoma SOCIiety ..ottt 100
Lutheran Family Services in the Carolinas

Booth Road Group HOMeE ... i e e e e e 23

Sheaffer HOoUS e ... e e 156
Mental Health Association of Orange County

Anxiety Disorders Support Group (Mental Health Assn) ............oiiiie . 17
Compeer (Mental Health ASSn) ... e 53
Depression/Bipolar Support Group (Mental Health Assn) ...t 59
Family Advocacy Network (Mental Health Assn) ...t 70
Information and Referral (Mental Health Assn) ..., 90
Mental Health Association of Orange CoUNtY ........ooiiiiiiiiiiiiiiinanannn. 108
Operation Santa Claus (Mental Health ASsn) ...t 118
Parent Support Group (Mental Health AsSsSNn) ..., 139
Peer Bridger Program (Mental Health Assn) ..., 140
Schizophrenics Anonymous (Mental Health Assn) ..., 153
Support Groups (Mental Health ASSN) ... e 164
Methodist Home for Children
Adoption Services (Methodist Home) ... ... 3

More at Four Pre-Kindergarten Program

More at Four - Orange Co. Partnership for Young Children ..................... 109
Morehead Planetarium and Science Center

Morehead Planetarium and Science Center .......ooveiiiiiiiiiiiiiiiiiinanaans 110
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Muscular Dystrophy Association

Muscular Dystrophy ASSOCIatioNn ... ..ot e 110
NAMI of NC
NAMI Orange CoOUN Y ..ottt e 110

National MS Society, Eastern NC Chapter

Self-Help Group (National MS SocCiety) ...ccoiiiiiiiiiii i 155
National Organization of Circumcision Information Ctr

Circumcision Information Resource Centers ........ccooiiiiiiiiiiiieiieinannnns 44
NC Center for Missing Persons

NC Center for MiSSIiNGg PerSONS ...t 111
NC Consumers Council

Consumer Information ... .. e 54

NC Department of Transportation

Driver License Office - Carrboro ... 64
Driver License Office - Hillsborough ......... ... it 64
Maintenance Uit ... e e e e e e e e 103

NC Dept. of Correction

Community Service Work Program - Carrboro (NC Div. of Victim) ................. 52
NC Dept. of Juvenile Justice & Delinquency Prevention

Intervention/Prevention Division - Hillsborough Office ........................ 93
NC Division of Services for the Blind

Independent Living Services (Services for the Blind) .......................... 89
NC Division of Vocational Rehabilitation Services

NC Division of Vocational Rehabilitation Services ..............coviiiiinnn 111
NC Prevention Partners

NC Prevention Partners ... 112
Neuse River Foundation

Neuse RiVEr BasSin ... s 113
New Hope Audubon Society

New Hope Audubon SOCiety ... e e e 113
North Carolina Child Advocacy Institute

Child AdVOCaACY ittt e e e e e e e 40
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OE Enterprises, Inc.

Adult Developmental Vocational Program (OE Enterprises) .........cccovvvvveens 5
Retirement Program (OE ENterpriSes) ....o.ouiuiiiiiiiiiiiii e 151
Supported Employment (OE EnNterpriSes) ..ot 165
Transition Program (OE ENterpriSeS) ...uuiiriiiiiii i 170
Vocational Evaluation (OE ENterpriSes) ....o.uiiieiririiiii i iiiniananns 174
Work Adjustment and Job Training (OE Enterprises) .......cccoovviiiiiiiinnn... 178

Orange Community Housing and Land Trust
Housing Development/Housing Counseling .......coooiiiiiiiiiiiiiiiiiiniinaann.. 88

Orange Congregations in Mission

Ecumenical Ministry (OCIM) ... e e e e 65
Meals on Wheels - Hillsborough (OCIM) ... ..o 104
Samaritan Relief Ministry (OCIM) ... e e 152
Thrift Shop (O CIM) o e 168
Orange County Animal Services Department
Animal Control Division (OC Animal Services Department) ...................... 16
Animal Shelter Division (Orange County Animal Services Department) ............ 16
Emergency Animal Rescue Services (OC Animal Shelter Division) ................. 66
Orange County Animal Services Department ..., 118

Orange County Arts Commission

Orange County Arts COMMISSION ...ttt i 119
Orange County Board of Commissioners

Orange County Board of COmMMISSIONErS ...ttt ieianenns 119
Orange County Board of Elections

Orange County Board of EleCtions ...t 119
Orange County Budget Department

Orange County Budget Department ...t 120
Orange County Child Support Enforcement

Child Support Enforcement - Chapel Hill ... ... ... i 43

Child Support Enforcement - Hillsborough ...........co i, 43

Orange County Child Support Enforcement ... 120

Orange County Cooperative Extension Service
4-H and Youth (OC Cooperative Extension Service) .......oovviiviiiiniennnnn... 1

Agriculture and Natural RESOUICES ...iiiiiiii i et 12
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Orange County Cooperative Extension Service

Family and Consumer Education ....... ..o 70

Orange County Cooperative Extension Service (OC Center) .........cooveeeeen... 121

Orange County Department of Social Services

Adolescent Parenting Program (OC Social Services) .....ccoovvvviiiinneiniann... 3
Adoption Services (OC Social ServiCes) ..oovviiiiiiiiiii i 4
Adult Care Home Case Management (OC Social Services) .......coovvveviiiiiiinnnns 4
Adult Day Care (OC Social ServiCes) ..oviiiiiiiiii e 4
Adult Placement Services (OC Social Services) ....cooiiiiiiiiiiiiiiiiinnannnn.. 7
Adult Protective Services (OC Social Services) .....cooviiiiiiiiiiiiiiiinannn.. 8
At Risk Case Management Services (OC Social Services) .......cccvvviiiiiinnnn 20
Child Protective Services (OC Social Services) .....oooviiiiiiiiiiiiiiin. 42
Community Alternative Program-CAP (OC Social Services) ........cooovvvvviinnne. 49
Day Care Services for Children (OC Social Services) .......coooviiiiiiiiiiain 57
Emergency Assistance (OC Social Services) ...ocovviiiiiiiiiiiiiiiiiiiiinnnn. 66
Food Stamps (OC Social ServiCes) ..o e 75
Foster Care for Adults/Placement (OC Social Services) ......cccooviiiiiiiininn 76
Foster Home Licensing (OC Social Services) ....covviiiiiiiiiiiiiiiiiiiiiinnnnn. 76
Guardianship Services for Adults (OC Social Services) .......coovviiiiiinnnnn. 80
Individual & Family Services (OC Social Services) ......cooviiiiiiiiiiiiiinn. 90
JobLink Center (Skills Development Center) (OC Social Services) ............... 93
Low-Income Energy Assistance Program (OC Social Services)) .......cccvvnet. 102
Medicaid - Orange County (OC Social Services) .....ccvviiiiiiiiiiiniiininnn.. 106
Medicaid Transportation (OC Social Services) ......coovviiiiiiiiiiiiiinnnan. 106
Orange County Department of Social Services .........cooiviiiiiiiiiiiiiiin 121
Special Assistance (OC Social ServiCes) ....cvviiiiiiiiii i, 159
Work First (OC Social ServiCes) ..uiiiiii i e e 178
Orange County Department on Aging
Aging Information and Assistance Help Line (OC Dept on Aging) ................. 12
Alzheimer's Caregivers Support Group-Chapel Hill (OC Dept on Aging) ........... 14
Alzheimer's Caregivers Support Group-Hillsborough (OC Dept on Aging) .......... 14
Central Orange Senior Center (OC Dept on AQiNg) «..oooviiiiiiiiiiiiineninann. 32
Chapel Hill Senior Center (OC Dept on AQiNg) «.vviiiiiiiiiiiiiii i 37
Eldercare/Senior Transitions/Clinical Services (OC Dept on Aging) ............. 65



Orange County Department on Aging

Northside Senior Center (OC Dept on AQiNg) ..ovuvvniiiiiiiiiiiiiiiiaeiaann, 114
Orange County Department on AQiNg ....ouiriiiiiiii it 122
Orange County Wheels For Work (OC Dept on AgQing) .....ccooeiiiiiiinnnnnnann. 135
Orange Public Transportation (OC Dept on AQiNg) .....coovvviiiiiiininennnnenn. 136
Retired and Senior Volunteer Program (OC Dept on Aging) ............ooovinnns 150
Service Center (OC Dept 0N AQIiNGg) vttt 155
Wellness Program (OC Dept 0N AQiNg) ..uvuiriiiiiiiii i 176

Orange County Disability Awareness Council

Disability Awareness Council Workshops ..., 60
Orange County Economic Development Commission

Orange County Economic Development CommisSSion .......ccccvviiiiiieiiiinnnnnnn.. 122
Orange County Emergency Management

Orange County Emergency Management .........cooiiiiiiiiiiiiiiiiiiiiaaannn. 123

Orange County Emergency Medical Services ........ooiiiiiiiiiiiiiiiiiiiain... 123
Orange County Environment & Resource Conservation

Orange County Environment & Resource Conservation ..............ccccovvenn... 124
Orange County Finance Department

Orange County Finance Department ... ..., 125

Orange County Health Department

Child Service Coordination - Chapel Hill (OC Health Dept.) .......cooviveinn. 42
Child Service Coordination - Hillsborough (OC Health Dept.) ................... 43
Clinical Services (Health) - Hillsborough (OC Health Dept.) .............ooo. a7
Clinical Services (Health)- Chapel Hill (OC Health Dept.) ............ocoettet a7
Dental Health - Carrboro (OC Health Dept.) ..coovviiiiiiiiiiii e 58
Dental Health - Hillsborough (OC Health Dept.) ..ccooiiiiiiiiiiiiiii i, 58
Environmental Health Services (OC Health Dept.) ..ooiiiiiiiiiiiiiiiiit, 68
HIV/AIDS Counseling (OC Health Dept.) ..ccooiiiiiiiiii e 85
Injury Prevention (OC Health Dept.) ..o 91
Lead Poisoning Investigations (OC Health Dept.) ...covviiiiiiiiiiiiiii.. 99
Maternity Care Coordination - Hillsborough (OC Health Dept.) ................. 103
Nutrition Counseling and Education Services (2) (OC Health Dept.) ............ 115
Nutrition Counseling and Education Services OC Health Dept.) ...ccoovvnnnnn. 115
Orange County Health Department ...t 126

Page 14



Orange County Health Department

Orange County Healthy Carolinians (OC Health Dept.) ....ccoviiiiiiiiiiinnnnn. 126
Orange County Housing and Community Development Dept.

OC Housing and Community Development Department - Chapel Hill ................ 116

OC Housing and Community Development Department - Hillsborough ............... 116

Orange County Human Rights and Relations Department

Limited English Proficiency (Orange County HRR) ...t 100

Orange County Human Rights and Relations Department ......................... 127
Orange County Information Systems Department

Orange County Information Systems Department ...........cooiiiiiiiiii... 127
Orange County Land Records/GIS

Orange County Land Records/GIS ... .. 127
Orange County Literacy Council

Adult Literacy Tutoring - Chapel Hill ... e 6
Adult Literacy Tutoring - Hillsborough ... ... i 6
Family Reading Workshops - Chapel Hill ... i 71
Family Reading Workshops - Hillsborough .............o i, 71
Puzzles & Games Class - Hillsborough ..., 146

Orange County Magistrate's Office

Magistrate's OffiCe ... e e e 102
Orange County Manager's Office

Orange County Manager's OffiCe ..o e 128
Orange County Partnership for Young Children

Smart Start - Orange COoUNTY ... e 157
Orange County Personnel Department

Orange County Personnel Department ..., 128
Orange County Planning and Inspections Department

Orange County Planning Department ...ttt 129
Orange County Public Library

Adult Services (OC Public Library) ... i 8
Carrboro Branch Library (McDougle Middle School (OC Public Lib) ............... 28
Carrboro Cybrary (Carrboro Century Center) (OC Public Library) ................ 29
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